
DCPS INFINITE CAMPUS PARENT / STUDENT PORTAL 
 
What is the DCPS Parent/Student Portal? 
The parent/student portal website will allow users to have “real-time” access to information 
related to your household. With one unique login, parents will be able to see information about 
all children in one view.   Students will see information unique to them.  As of today, DCPS will 
display the following data on the portal site:  Attendance, Report Cards, Progress Reports, 
Student Registration (high school only), Contact Information, Special Education Forms, 

Assessment Information, Health Information, Student To-Do List, Family Calendar, and Current Grading (Grades 4-12 
only).  
 
How do I get to the portal website? 
With any live Internet browser, simply go to http://portal.dcps.org  You will be directed to the opening page of the site.  
 
How do I login for the first time? 
As indicated below in the illustration, click for first-time activation. 

 

Each guardian/student will be supplied a 32-digit unique first-time login ID (see below). This ID will need to be 
transferred into the boxes below.  

Your unique 32-digit guardian ID is available from your child’s school.  Please contact the GUIDANCE COUNSELOR 
OFFICE to obtain the 32-digit ID and be sure to ask for the ID for parents/guardians, NOT the one for students. 

 

 

Click on the “Submit” button after the 32 characters have been placed into the Activation Key area. 

If completed successfully, a screen like the one below will appear. At this point, choose a unique username and 
password.  

 

http://portal.dcps.org/


 

 

The most effective usernames are set up using the firstname.lastname  formula. For instance, Patrick Student would 
have a username of patrick.student  

Passwords must be “strong” passwords. The system will describe the password requirements and will not allow you to 
move on until it is sufficient in length and characters (see below): 

 

After you have successfully created an account, the following screen will appear: 

 

Click the blue underlined words and enter the username and password you just created.  Please remember your 
username and password!  Five unsuccessful attempts will lock you out of the program.  

 

How do I access information within the portal?  
A detailed description on how to access all information within the portal 
can be found at:  

www.dcps.org   (Click on Parents) 

In addition, a detailed VIDEO description on navigation within the portal 
can also be accessed. 

 

http://www.dcps.org/


Navigating the Campus Portal 
Once logged in, an index of accessible information for the household as a whole is listed in the navigation pane 
located on the left hand side of the screen. Sign Out and Home buttons appear in the top right corner of the 
screen, with the Name of the individual logged into the Portal appearing next to these buttons. Clicking the 
Home button will take the user back to the homepage seen upon signing in. This page contains the Family 
and User Account sections of the navigation pane. When a user first logs in the Messages tab located in the 
Family section is selected. 
 

 
 
Use the Select Student drop down in the top left of the screen to view all of the students a user has rights to 
view and select a student to view Portal information for that student only. Only students with an enrollment in 
the current year or an enrollment next year will display in the list. 
 

 
 

 
When signed in as a parent, the Family and User Account navigation 
panes appear on the left side of the screen. When a student is selected in 
the Select Student option, an information section specific to that student 
will appear above the Family section in the navigation pane. The tabs in 
the Family section apply to all students to which that user has rights. For 
example, when accessing the Calendar tab from the Family section, 
a calendar will display assignments, day events and attendance for all of 
the students, whereas when accessing the Calendar tab from the student 
section, only information specific to that student will appear on the 
calendar. 
 
Specific information on each student can be viewed by clicking on the 
desired section.  For example, to see a student’s schedule, click on the 
SCHEDULE tab.  To see a student’s attendance, click on the 
ATTENDANCE tab. 
 
 

 
 
We appreciate your family’s involvement with DCPS. We believe this new tool will be extremely beneficial in the 
communication process. We encourage you to use this resource as part of the continued partnership between home 
and school as we work together to ensure the academic success of every child and prepare all students to succeed for 
life.  


